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Notifications
What:

Users will be able to receive notifications via e-mail
and in-app (on the platform) for all shared
links, application deadlines, newly received Digitally
Signed Credentials (DSC). They will also have the
possibility to opt out for what notifications they want to
receive (only for shared links or only via email, etc).
They will also be able to see an overview of their
notifications on a dedicated Notifications Page.
Finally – Notifications are actionable – users will be
able to act on notifications (both via email and in-app)
– modify (e.g., extend a deadline), delete or simply
view the notification.

Why:

The notifications feature could be linked to several
Europass tools (Application Manager, Europass
documents, Europass profile) and it will be of huge
support to the user. This is a well-known feature
commonly used on many platforms.





Search Interface

What:

Following the implementation of the ELMv3 data
model, there is an opportunity to improve the
Courses search interface and realise some
efficiency in terms of development. Users will be
able to make a search for both Courses and
Qualifications with additional filters (e.g.,
Awarding body, teaching language, mode of
learning).

Users will be presented with a better view of the
course, qualification page.

Why:

The aim is to improve the search functionality of
courses as well as the learning opportunities and
qualifications pages; improve the way end-users
perform a search, by providing better search
norrowing options.





Profile Sync

What:

Users are now able to update all their profiles at
once – any section or record can be created or
updated simultaneously across all language
profiles of the user.

Why:

Improved user experience, aligned with similar
platforms on the market.





Statistics

What:

We are now gathering data on users' behaviour on
the platform (e.g., find a course, find a job, shared
profile, library files)​

Why:

To determine the direction of Europass in a data-
driven way and to better understand the user
audience and usage of the Europass platform, we
need to gather more data about how the platform
is used.



Skills Intelligence

1) DEMAND FOR OCCUPATION GROUPS

End-users select a European country that they are 
interested in and see a list of the ten occupation groups 
that are highest in demand in online job ads for that 
country. They also receive contextual information on the 
labour market situation of that country.



Skills Intelligence

2) INFORMATION ON SKILLS AND 
COUNTRIES

• End-users select an ESCO occupation and are
presented with:

• The 10 skills groups that are most relevant for that
occupation (Based on ESCO)

• The list of European countries, ordered by the one in
which the corresponding occupation group is highest
in demand, to the lowest (Based on Cedefop online
job advertisements data)



“
”

Continuous Improvement is 
better than delayed 
perfection.

Mark Twain



Improvements

- Cover Letter Wizard – prefill user’s details

- CV Templates 1 & 2: Align white spaces for Work
Experience and E&T information

- Fix the closing salutations
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